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DETAILED ACTION 

1. This Office action is responsive to the following communication: Telephonic election made on 19 
December 2006. 

2. Claims 1-20, 36, and 41 are pending and present for examination. Claims 1, 17, 36, and 41 are 
independent. 

Election/ Restrictions 

3. During a telephone conversation with Applicant on 19 December 2006 a provisional election was 
made without traverse to prosecute the claim 1-20, 36, and 41. Affirmation of this election must be 
made by applicant in replying to this Office action. Claims 21-35 and 37-40 have been withdrawn from 
further consideration by the examiner, 37 CFR 1.142(b), as being drawn to a non-elected invention. 

Information Disclosure Statement 

4. The information disclosure statement (IDS) submitted on 5 November 2003 is in compliance with 
the provisions of 37 CFR 1.97. Accordingly, the information disclosure statement is being considered by 
the examiner. 

Claim Rejections - 35 USC§ 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the basis 
for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on sale 
in this country, more than one year prior to the date of application for patent in the United States. 

6. Claims 1-6, 8-11, 14-19, 36, and 41 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Griffin et al (U.S. Patent No. 6,442,714, hereinafter referred to as GRIFFIN), filed on 17 March 1999, 
and issued on 27 August 2002. 
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7. As per independent claim 1, GRIFFIN teaches: 

A system for reporting information regarding use of one or more software products, 
comprising: 

a report user interface {See Griffin, C4:L34-37}; 

one or more sets of report user interface definition files, wherein a set of report user 
interface definition files customizes the report user interface for reporting 
information regarding a particular software product {See Griffin, C4:i50-55}; and 

a report client for presenting the report user interface {See Griffin, C4:i_36-37}. 

8. As per dependent claim 2, GRIFFIN teaches: 

The system of claim 1 wherein the report user interface facilitates reporting information 
regarding a problem encountered by a software user {See Griffin, ci:L59-67}. 

9. As per dependent claim 3, GRIFFIN teaches: 

The system of claim 1, further comprising: 

a report file generated by the client, wherein the report file is based on information 
entered by way of the report user interface {See Griffin, C3:L64-C4:Li}. 

10. As per dependent claim 4, GRIFFIN teaches: 

The system of claim 3, further comprising: a server to which the report file can be 
transmitted by the client {See Griffin, C3:i_64-C4:Li}. 

11. As per dependent claim 5, because the saving and completion of an incomplete form were 
optionally recited within the claim, they will not be given further consideration nor will prior art be applied 
for the purposes of this examination. 

12. As per dependent claim 6, GRIFFIN teaches: 

The system of claim 3, further comprising: a report package generated by the client, 
wherein the report package contains the report file and additional report information 

{See Griffin, C6:L57-65}. 

13. As per dependent claim 8, GRIFFIN teaches: 

The system of claim 6 wherein the additional report information includes hardware 
information for a computer operated by a software user {See Griffin, C6:L60-62}. 

14. As per dependent claim 9, GRIFFIN teaches: 

The system of claim 6 wherein the additional report information includes files required in 
accordance with the set of report user interface definition files {See Griffin, C5L:38-4i}. 
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15. As per dependent claim 10, GRIFFIN teaches: 

The system of claim 6 wherein the additional report information includes files designated 
by a software user {See Griffin, C6:L63-65}. 

16. As per dependent claim 11, GRIFFIN teaches: 

The system of claim 1 wherein the one or more sets of files comprise one or more text 
files formatted in accordance with a markup language {See Griffin, C4:i_48-49 and C5:L15- 

16}. 

17. As per dependent claim 14, GRIFFIN teaches: 

The system of claim 1 wherein the report user interface is dynamically configurable 
based on information entered by a software user {See Griffin, C3:L64-C4:Li}. 

18. As per dependent claim 15, GRIFFIN teaches: 

The system of claim 1 wherein a set of report user interface definition files comprises: 
a report parent file {See Griffin, C4:i_49-5i}; and 

one or more additional report user interface definition files, wherein an additional 
report user interface definition file corresponds to a child screen in the report 
user interface {See Griffin, Figure 5 and C4:L51-55}. 

19. As per dependent claim 16, it would be inherent for identification credentials (e.g. an IP 
address) for a software user to be obtained wherein the present invention comprises of the transmission 
of a report file by a client to a server. 



20. As per independent claims 17, 36, and 41, GRIFFIN teaches: 

A method for obtaining information regarding use of a software product, the method 
comprising: 

obtaining information reported by a user of the software product by way of a general 
report client and one or more report user interface definition files, wherein the 
report user interface definition files specify a user interface presented by the 
general report client and customized with respect to the software product {See 

Griffin, C4:L50-55}; and 

modifying the one or more report user interface definition files based on .the 
information reported by the user {See Griffin, C3:L64-C4:Li}. 

21. As per dependent claim 18, GRIFFIN teaches: 

The method of claim 17 wherein the user is a beta-testing user {See Griffin, C5:L6-7}. 
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22. As per dependent claim 19, GRIFFIN teaches: 

The method of claim 17 wherein the one or more report user interface definition files 
comprise one or more text files formatted in accordance with a markup language {See 

Griffin, C4:L48-49 and C5:L15-16}. 

Claim Rejections - 35 USC§103 

23. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

24. Claims 7, 12-13, and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
GRIFFIN, in view of Official Notice. 

25. As per dependent claim 7, the Office takes Official Notice that the report package comprise a 
cabinet file since it is widely and commonly known within the art that cabinet files are used for packaging 
a number of related files and compressing said package. 

26. As per dependent claims 12 and 20, the Office takes Official Notice that text files may be 
formatted in accordance with Extensible Markup Language (XML) since XML is widely and commonly 
known within the art as a standardized markup language. 

27. As per dependent claim 13, the Office takes Official Notice that the client would comprise an 
XML control parser particularly wherein the client of the claimed invention formats text files in accordance 
with XML which is a standard markup language within the art. 

Conclusion 

28. Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Paul Kim whose telephone number is (571) 272-2737. The examiner can normally be 
reached on M-F, 9am - 5pm. 
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Art Unit: 2161 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Jeffrey Gaffin can be reached on (571) 272-4146. The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained from 
either Private PAIR or Public PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) at 
866-217-9197 (toll-free). If you would like assistance from a USPTO Customer Service Representative or 
access to the automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Paul Kim 

Patent Examiner, Art Unit 2161 
TECH Center 2100 




